PRODUCT WARRANTY
SONAIR WARRANTY
CSR Building Products Limited ABN 55 008 631 356 t/as Bradford Ventilation (“Bradford”), in its capacity as an agent for Sonair in Australia
and New Zealand warrants the Sonair (“Product”) for a period of TWO (2) YEARS from the date of purchase, subject to the terms and
conditions set out below.
This Warranty is in addition to other rights and remedies of the consumer under a law in relation to the goods or services to which the
Warranty relates.
This Warranty is subject to the following terms and conditions:
1. The Warranty only applies to the original installation of the Product.
2. The original invoice or sales receipt showing the date of purchase and seller’s name must be provided to CSR Bradford together with
the Product to make a Warranty claim.
3. The Warranty covers defects due to to improper materials or workmanship.
4. The Product must have been installed strictly in accordance with the instructions provided with the Product and prepared by Brink
Climate Systems, the manufacturer of the Product.
5. The Warranty does not cover:
(a) Damage resulting from misuse.
(b) Accidental damage.
(c) Neglect, such as failure to maintain ﬁlters in accordance with instructions.
(d) Modiﬁcation or repair carried out by non-authorised dealers or persons.
(e) Failure to operate in accordance with instructions provided with the Product.
(f) Power surges.
6. The Warranty does not cover periodic maintenance and repair or replacement of parts due to normal wear and tear.
7. For Warranty service any defect must be advised to CSR Bradford in the manner set out in this Warranty.
8. CSR Bradford, at its discretion may supply a replacement Product or repair the faulty part. Installation services required for
the installation of the replaced or repaired Product are not included in the Warranty.
The following statement is provided where the Product is supplied to a buyer who is a “consumer” under the Australian Consumer Law:
Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are entitled to a replacement or
refund for a major failure and for compensation for any other reasonably foreseeable loss or damage. You are also entitled to have the
goods repaired or replaced if the goods fail to be of acceptable quality and the failure does not amount to a major failure.
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Bradford Ventilation is a division of CSR Building Products Limited ABN 55 008 631 356
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Other than as expressly set out in this Warranty, and the warranties that can not be excluded under The Australian Consumer Law
(Schedule 2 of the Competition and Consumer Act 2010 (Cth)) (and any other law), Bradford excludes all other warranties and guarantees
with regard to the Product, including all implied warranties and guarantees. To the extent it is able to do so, Bradford excludes all liability
for loss and damage (including consequential loss) where the Product is a good other than of a kind ordinarily acquired for personal,
domestic or household consumption. To make a claim under this Warranty, you must contact Bradford on any of the contact details
below. All expense of claiming the Warranty will be borne by the consumer making the claim.
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